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IN THE MATTER OF:

PAN AMERICAN TITLE COMPANY CASE NO.:144193-14-AG
/

CONSENT ORDER

THIS CAUSE came on for consideration and ?nal agency action. Upon consideration of

the record, including the Settlement Stipulation for Consent Order dated January 16, 2015, and

being otherwise fully advised in the premises, the Chief Financial Officer hereby ?nds:

1. The Chief Financial Officer, as head of the Department of Financial Services

(“Department”), has jurisdiction over the subject matter of this case and parties hereto.

2. The entry of this Consent Order and compliance herewith by Pan American Title

Company shall conclude the administrative proceeding in Case No. 144193-14-AG before the

Department.

IT IS THEREFORE ORDERED:

(a) The Settlement Stipulation for Consent Order dated January 16, 2015, attached

hereto as Exhibit A, is hereby approved and fully incorporated herein by reference.

(b) The Respondent’s licenses and eligibility for licensure and appointments shall be

suspended for a period of six (6) months pursuant to section 626.641(1), Florida Statutes. The

Respondent shall return to the Department of Financial Services, Bureau of Licensing, 200 East



Gaines Street, Tallahassee, Florida 32399-0319, within ten (10) calendar days of the issuance of

this Consent Order, all licenses issued to the Respondent pursuant to the Florida Insurance Code.

(c) During the period of suspension of the licenses or appointment, the Respondent

shall not engage in or attempt or profess to engage in any transaction or business for which a

license or appointment is required under this code and shall not be employed by any title agent or

agency, have any ownership interest in any business involving title, or have any ?nancial interest

of any type in any title business during the period of suspension.

(d) The Respondent shall be placed on probation for a period of two (2) years

following the Respondent’s reinstatement of license. As a condition of probation, the

Respondent shall strictly adhere to all provisions of the Florida Insurance Code and Rules of the

Florida Department of Financial Services and Chief Financial Of?cer and all other laws of the

State of Florida. If during the period of probation, the Department has good cause to believe that

the Respondent has violated the terms or conditions of this probation or any other probation, it

shall promptly initiate administrative action to suspend or revoke the licenses and appointments

of the Respondent.

(e) Both parties acknowledge that the Respondent has disbursed funds to correct

many of the allegations in the pending amended administrative complaint. If other

disbursements are necessary to resolve remaining allegations in the amended administrative

complaint, the Respondent shall satisfy or cause to satisfy all outstanding disbursements within

ninety (90) days of the anticipated Consent Order and shall provide the Department with proof of

said disbursements. If the Respondent is unable to locate the individuals identi?ed in the

amended administrative complaint for the purposes of paying disbursements, the Respondent

shall within ninety (90) days of the entry of the Consent Order remit said funds to the Bureau of



Unclaimed Property, 200 E. Gaines Street, Tallahassee, Florida 32399-0358, and shall enclose a

copy of the Settlement Stipulation For Consent Order and the Consent Order along with the

remittance. Reinstatement shall be conditioned upon the Respondent’s compliance with all

terms of this Settlement Stipulation for Consent Order and the Consent Order to be entered in

this cause, including disbursements,and upon compliance with the terms of suspension. Failure

of the Respondent to comply with this paragraph shall constitute a material breach of this

Settlement Stipulation and the resulting Consent Order.

3. If the Department has good cause to believe that the Respondent has violated any

condition of the Consent Order to be issued in this case, the Respondent authorizes the

Department to seek the immediate enforcement of the order in the Circuit Court in and for Leon

County, Florida. If such an enforcement order is granted in the Circuit Court, the Respondent

agrees that it shall be liable to the Department for all reasonable costs and attorneys fees

expended in the enforcement action. Further, if this order is enforced in the Circuit Court,

Respondent shall be subject to contempt sanctions for violating any enforcement order.
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DONE and ORDERED this q day of ‘:9/l/Jr‘UJM} , 2015.

Gregory Thomas
Director, Agent & Agency Services

Pan American Title Company
Nilsa Santos Fernandez
8220 Hanley Road
Tampa, Florida 33634



N. Burton Williams, PA
324 South Hyde Park Avenue, Suite 275
Tampa, FL 33606

Gregory Thomas, Director
Division of Agent & Agency Services
200 East Gaines Street
Tallahassee,Florida 32399-0320

Zaynab Salman, Esquire
Division of Legal Services
200 East Gaines Street
Tallahassee, Florida 32399-0333

Attorney for Department





4. The Respondentvoluntarilywaives theright to a hearing in this matter and

voluntarilyenters into this SettlementStipulationforConsentOrder.

5. By enteringintothisSettlementStipulationfor ConsentOrderand by the ?ling of

a ConsentOrder in this case.the Respondentand theDepartmentintendto and do resolveall

issuespertainingto the disciplinarypenaltiesto be imposedagainst the Respondentbasedon the

allegationsin theAdministrativeComplaint.

6. No party willappealthisSettlementStipulationfor ConsentOrderor the Consent

Orderto be issuedin this case,and the partiesspeci?callywaivenoticeof the right to appealas

requiredby section120.5690), FloridaStatutes.

7. This documentis a publicrecordand containsinformationwhich is routinely

publishedby theDepartment.

8. Each party tothisprocwdingshallbear itsown costs andattorney’s fees,unless

otherwiseprovided herein.

9. This SettlementStipulationfor ConsentOrder is subject to the approval of the

ChiefFinancialO?icer or hisdesignee.Uponhisapproval,andwithoutfurthernotice,the Chief

FinancialOf?ceror hisdesigneemay issuea ConsentOrderprovidingfor the following:

(a). Incorporation by reference of all the terms and conditions of this
SettlementStipulationfor Coent Order.

(b) The Respondent'slicensesandeligibilityfor lioensureand appointments

shallbe SUSPENDEDfor a period of six (6) monthspursuant to section626.641(l), Florida

Statutes. The Respondent shall return to the Department of Financial Services, Bureau of

Licensing,200 East Gaines Street,Tallahassee,Florida32399-0319,within ten (10) calendar



daysof the issuanceof this ConsentOrder,all-licensesissuedto the Respondentpursuant to the

FloridainsuranceCode.

(c) During the period of suspension of the licensesor appointment, the

Respondentshallnot engagein or attemptorprofessto engagein any transactionor businessfor

whicha licenseor appointmentis required underthiscodeandshallnot be employedbyany title

agent or agency,‘have any ownershipinterestin any businessinvolvingtitle, or have any

?nancialinterestof any type in any titlebusinessduringtheperiodof suspension.
'

(d) TheRespondentshallbeplacedon probation for a periodof two (2)years

followingthe Respondent's reinstatementof license. As a conditionof probation, the

Respondentshallstrictlyadhereto all provisionsof the FloridaInsurance_Codeand Rulesof the

FloridaDepartmentof FinancialServicesandChiefFinancialOfficerand all other laws of the

Stateof Florida.If duringtheperiodofprobation,theDepartmenthas good causeto believethat

theRespondenthas violatedthe terms or conditionsof thisprobationor any otherprobation,it

shallpromptlyinitiateadministrativeactionto suspendor revokethe licensesand appointments

of theRespondent. 1
(e) Both parties acknowledgethat theRespondenthas disbursedfunds to

correct many of the allegations in the pending amendedadministrativecomplaint. If other

disbursementsare necessary to resolve remainingallegations in the amended administrative

complaint,the Respondentshallsatisfy or cause to satisfyall outstanding disbursements

ninety(90)daysof theanticipatedConsentOrderandshallprovidetheDepartmentwithproofof

saiddisbtnsements.If the Respondentis unable to locatethe individualsidenti?edin the

amendedadministrativecomplaint for the purposes of paying disbursements.the Respondent

shallwithinninety (90) daysofthe entry orthecnnsencOrder remit said funds to the Bureauof

UnclaimedProperty,200 E. GainesStreet,Tallahassee,Florida32399-0358,and shall enclosea



copyof the SettlementStipulationFor ConseittOrderand the ConsentOrder alongwith the

remittance.Reinstatementshall be conditionedupon the Respondent's compliancewith all

terms of this SettlementStipulationfor ConsentOrderand the ConsentOrder tobe entered in

thiscause, includingdisbursements,anduponcompliancewiththe terms of suspension. Failure

of the Respondentto comply with this paragraph"shallconstitute‘a material breach of this

SettlementStipulationandtheresultingConsentOrder.

10. If ‘theDepartment has‘goodcauseto believe that the Respondenthas

_
violatedany conditionof theConsentOrdertobeissuedin this case, the Respondentauthorizes

theDepartmentto seek the iinmediateenforcementof the order in the Circuit Courtin and for

Leon County, Florida. If such an enforcementorder is granted in the Circuit Court, the

Respondentagreesthat it shallbe liableto theDepartmentforall reasonablecosts and attorneys

feesexpendedin the enforcementaction. Further,ifthisorder is enforcedin the CircuitCourt,

theRespondentshallbe subjectto conternptsanctionsforviolatingany enforcementorder.

11. The Respondentcerti?es thatthe addressbelow the Respondent'ssignatureis a

valid addressat whichthe Respondent will receivethe Consent Order when mailed to that

address.

12. ‘Theperson signingthis SettlementStipulationfor ConsentOrder on behalfof the

Respondenthasthe authorityto enter intotheSettlementStipulationforConsentOrder.

NilsaSantosFernandez - Dent ofFinancialServices322° H“¥"°¥3°“
. Divisionofbegal ServicesTampa,Florida33634 200EastGamesstreet

, (\)[(‘gp( Tallahassee,Florida32399-0320l—,
PrintNameof Signee



cc: N.Burton.W?1iams,PA ‘ -‘
324SouthHyde‘ParkAvenue,Suite275'

Tampa,FL33606 »


