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MAY22 2015

CHIEF FINANCIAL OFFICER

JEFF ATWATER
STATEor FLORIDA

IN THE MATTER OF:
CASE NO.: 145796-13-AG

RONALD LEGALL

CEASE AND DESIST ORDER

THIS PROCEEDING CAME on for ?nal agency action and the Chief Financial Of?cer,

having considered the record, including the Notice of Intent to Issue Cease and Desist Order

(“Notice of Intent”) ?led on August 26, 2014, and being fully advised in the premises, finds that:

1. Ronald Legall is not currently licensed by the Department of Financial Services

(the “Department”) pursuant to the Florida Insurance Code.

2. On August 26, 2014, the Department issued a Notice of Intent against Ronald

Legall alleging that he acted as, and advertised or held himself out as, an adjuster without being

properly licensed by the Department. (Attached hereto as “Exhibit A”).

3. Pursuant to section 624.3lO(6), Florida Statutes, the Department served Ronald

Legall with the Notice of Intent, which included a Notice of Rights and Election of Proceeding

Form, by publication in the Miami Daily Business Review on December 15, 2014; December 22,

2014; December 29, 2014; and January 5, 2015. (Attached hereto as “Exhibit B”).

4. The Notice of Rights advised Ronald Legall that failure to respond to the Notice

of Intent, and to request a proceeding in accordance with sections 120.569 and 120.57, Florida
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Statutes, within twenty-one days would result in his waiver of a right to a hearing and the entry

of an Order to Cease and Desist.

5. Ronald Legall failed to answer the Notice of Intent or request a proceeding in

accordance with sections 120.569 and 120.57, Florida Statutes.

FINDINGS OF FACT

7. The factual allegations contained in the Notice of Intent, which is attached hereto

as “Exhibit A,” and fully incorporated herein by reference, are hereby adopted as this

Depa1tment’s Findings of Fact in this case.

CONCLUSIONS OF LAW

8. Based upon the Findings of Fact adopted herein, the Department concludes that

Ronald Legall violated the speci?c statutes and rules charged in each count of the Notice of

Intent, and hereby adopts the violations charged in each count of the Notice of Intent as the

Conclusions of Law in this case.

PENALTY IMPOSED

9. The failure of Ronald Legall to answer the Notice of Intent or request a

proceeding, taken together with the Findings of Fact and Conclusions of Law adopted herein,

constitutes grounds for the Chief Financial Of?cer to enter a Cease and Desist Order against

Ronald Legall.
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IT IS THEREFORE ORDERED that:

(a) Ronald Legall shall cease and desist from acting or operating as an adjuster in

Florida.

(b) Ronald Legall shall cease and desist from advertising or holding himself out as an

adjuster.

(c) Ronald Legall shall cease and desist from engaging in or attempting or professing

to engage in any transaction or business for which a license or appointment is required under the

Florida Insurance Code.

(g) Ronald Legall shall cease and desist from violating the Florida Insurance Code,

including but not limited to those provisions speci?cally cited in the Notice of Intent.

(j) The Department provides notice to Ronald Legall that the Department, pursuant

to section 624.310(5), Florida Statutes, shall, in addition to any other applicable penalties and

?nes, impose a ?ne in accordance with section 624.310(5), Florida Statutes, against Ronald

Legall if he does not comply with this Cease and Desist Order.

(k) Any person who knowingly transacts insurance or otherwise engages in insurance

activities in this state without a license, or while the license(s) is suspended or revoked, commits

a felony of the third degree.
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ol
DONE and ORDERED this o?c9"dayof Many , 2015.

Gregory Thomas
Director, Agent & Agency Services

NOTICE OF RIGHT TO APPEAL

Any party to these proceedings adversely affected by this Order is entitled to seek review

of this Order within thirty (30) days of rendition of this Order pursuant to section 120.68, Florida

Statutes, and Florida Rule of Appellate Procedure 9.190. Review proceedings must be institutedby

?ling a notice of appeal with the appropriate district court of appeal and with the Depa1tment’s

Agency Clerk. The Department’s Agency Clerk contact information is: Julie Jones, DFS Agency

Clerk, Department of Financial Services, 612 Larson Building, 200 East Gaines Street, Tallahassee,

Florida, 32399-0390. Filing may be accomplished via United States Post Of?ce Mail, express

overnight delivery,hand delivery, facsimile transmission, or electronicmail.

Copies Furnished TO:

RONALD LEGALL
585 NE 1215‘Street,
North Miami, Florida 33161

GREG THOMAS, DIRECTOR
Division of Agent & Agency Services
200 East Gaines Street
Tallahassee, Florida 32399
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AUG'26 2014

Docketedby MC
CHIEF FINANCIAL OFFICER

JEFF ATWATER
STATEor FLORIDA

IN THE MATTEROF:

RONALD LEGALL CASE NO.: 145796-13-AG

NOTICE OF INTENT TO ISSUE CEASE AND DESIST ORDER

TO: Ronald Legall
1360 Northeast 152"”Street,
North Miami, Florida 33162

RonaldLegall is hereby noti?ed that the Chief FinancialOf?cer of the State of Florida

has caused to be made an investigationof his activitiesin this state, as a result of which it is

alleged:

GENERALALLEGATIONS

1. Pursuant to chapter 626, Florida Statutes, the Florida Department of Financial

Services (the “Department”)has jurisdiction over the unlicensedtransactionof insurance, and

the licenses, appointments,andeligibility for licensure of insurance agencies and agents in this

state.

2. RonaldI.egallwas, at all timespertinentto the allegationsmade herein, employed

by All FloridaInsurance Claims Service, Inc., a public adjusting?rm, then locatedat 11077

Biscayne Boulevard, Suite 210, in North Miami Beach, Florida.
A

3. RonaldLegall has never held any license or registration issuedunder or pursuant

to the FloridaInsurance Code.

EXHIBIT
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COUNT I

4. The abovegeneral allegationsare hereby realleged and fully incorporatedherein

by reference.

5. On or aroundNovember 12, 2012, RonaldLegall,on behalfof All Florida

InsuranceClaims Service, Inc., attendeda meeting where an insurancecompany representative,

J.P., was to inspect and adjust a claim of loss at the home of D.D., a Florida insurance consumer.

6. At that meeting, Ronald Legall representedhimself as a publicadjuster.

7. Ronald Legallpresentedhis business card to J.P., which representedhim to be a

representativeof All Florida Insurance Claims Service, Inc., falsely identi?ed him as a licensed

publicadjuster,and bore a license numberthat was not his own.

8. J .P. was misled by RonaldLegall, both by his actions and his business card, to

believe that Mr. Legall was a licensedandappointedpublicadjuster who couldlegallyhandle

the insured’s claim with the insurance company. .

IT IS THEREFORE CHARGED that RonaldLegall has violatedor is accountableunder

the followingprovisionsof the Florida Insurance Code and Rules of the Department which

constitute grounds for the impositionof a Cease and Desist Order:
I

(a) Section 626.1 l2(l)(a), Florida Statutes, which providesthat no person may be, act

as, or advertise or hold himself or herselfout to be an insurance agent, insuranceadjuster, or

customer representativeunless he or she is currently licensedby the departmentand appointed

by an appropriateappointingentity or person.

(b) ‘Section626.1 12(3)-,Florida Statutes, which provides that no person shall act as an

adjuster as to any class of business for whichhe or she is not then licensedand appointed.
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(c) Section 626.112(9), Florida Statutes, whichprovidesthat any person who

knowingly transacts insurance or otherwiseengages in insurance activitiesin this state withouta

license in violation of section 626.112,Florida Statutes, commitsa felony of the third degree,

punishableas provided in sections 775.082, 775.083, or 775.084, Florida Statutes.

(d) Rule 69B-220.051,Florida Administrative Code, whichprovidesthat no person

or entity shall advertise services as a public adjuster in this state, unless suchperson or entity is

licensedas a public adjuster or is a member of the FloridaBar.

(e)
‘ Section 626.9521(l), Florida Statutes, whichprovidesthat no person shall engage "V

in this state in any trade practice which is de?ned in this part as, or determinedpursuant to

section 626.951 or section 626.9561 to be, an unfair methodof competitionor an unfair or

deceptiveact or practice involving the business of insurance.

(1) Section 626.954l(l)(b), Florida Statutes, whichprovides that it is an unfair

methodof competitionand an unfair or deceptive act or practice,violativeof section 626.9521,

Florida Statutes, to knowingly make,publish, disseminate, circulate, or place before the public,

or cause, directly or indirectly, to make, publish, disseminate, circulate, or place before the

public in any way, an advertisement,announcement, or statement containing any assertion,

representation,or statement with respect to the businessof insurance, which is untrue, deceptive,

or misleading.

WHEREFORE, Ronald Legall is hereby noti?ed that the Chief FinancialOf?cer intends

to entera Cease and Desist Order, pursuant to section626.9581, FloridaStatutes, requiringthat

he cease and desist his unlaw?il activity and imposing other such penaltiesas may be provided

under the provisionsof sections 626.612, and 626.9521, FloridaStatutes, any referenced sections
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of the Florida Statutes as set out in this Notice, and underany other applicablesectionof the

FloridaInsurance Code.

Ronald Legall is further notified that any person who violates a cease and desist order of

theDepartmentshall be subject to a monetary penalty of not more than ?fty thousanddollars

pursuant to section 626.9601, FloridaStatutes.

DATED and SIGNED this oltolhday of Aug;433: ,2o14.

Gregory Thomas
Directorof Agent & Agency Services

NOTICEOF RIGHTS
A

You have the right to requesta proceeding to contest this action by the Department of

FinancialServices ("Department")pursuant to sections 126.569and 120.57, FloridaStatutes, and

Rule 28-106, Florida AdministrativeCode. The proceedingrequest must be in writing, signed

by you, and must be ?led with the Department within twenty-one (21) days of your receipt of

this notice. Completion of the attached Election of Proceedingformand/or a petition for

administrativehearing will sufficeas a written request. The request must be ?led with Julie

Jones, Agency Clerk, at the Florida Department of Financial Services, 612 Larson Building, 200

East Gaines Street, Tallahassee, Florida 32399-0390. Your written response must be receivedby
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the Departmentno later than 5:00 p.m. on the twenty-first day after your receipt of this notice.

Mailing the response on the twenty-first day will not preserveyour right to a hearing.

FAILURE TO ENSURE THAT
I

YOUR WRITTEN RESPONSE IS

RECEIVED BY THE DEPARTMENT WITHIN TWENTY-ONE (21) DAYS
OF YOUR RECEIPT OF THIS NOTICE WILL CONSTITUTE A WAIVER
OF YOUR RIGHT TO REQUESTA PROCEEDING ON THE MATTERS
ALLEGED HEREIN AND A CEASE AND DESIST ORDER WILL BE

ENTERED AGAINST YOU. ’

If yourequest a proceeding, you must provide informationthat complieswith the

requirements of Rule 28-106.2015, loridaAdministrative Code. As noted above, completionof

the attached Election of Proceeding form conforms to these requirements. Speci?cally,your

response must contain:

(a) The name, address, and telephonenumber, and facsimile number (if any) of the

respondent (for the purpose of requesting a hearing in this matter, you are the "respondent").

(b) The name, address,telephone number, facsimilenumberofthe attorney or

quali?ed representativeof the respondent(if any) upon whom serviceof pleadingsand other

papers shallbe made.

(c) A statement requesting an administrativehearing identifying those materialfacts

that are indispute.Ifthere:are none, the petition must so indicate.
'

(d) A statement of when the respondentreceivednotice of intent to issueaceaseand

desist.
(e) A statementincluding the ?le number to the notice of intent to issue a cease and

desist.

.

If a hearing of any type is requested,you have the right to be representedby counsel or

other quali?ed representativeat your expense, to present evidence and argument, to call and
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cross-examinewitnesses, and to compel the attendance of witnesses and theproductionof

documentsby subpoena.

If a proceeding is requested and there is no dispute of material fact, the provisionsof

section120.57(2), Florida Statutes, apply. In this regard, you may submitoral or written

evidencein opposition to theaction taken by the Departmentor a written statement challenging

the grounds upon which the Department has relied. Whilea hearing is normally not requiredin

the absenceof a dispute of fact, if you feel that a hearing is necessary,one willbe conductedin

Tallahassee,Florida, or by telephonicconferencecall upon your request.

However, if you dispute material facts which are the basis for the Department’saction,

you must request an adversarialproceeding pursuant to sections120.569 and 120.57(1),Florida

Statutes. These proceedings are held before a State AdministrativeLaw Judge of the Divisionof

AdministrativeHearings. Unless the majority of witnesses are located elsewhere, the

Departmentwill request that the hearing be conductedin Tallahassee, Florida.

Failure to follow the procedureoutlinedwith regard to your response to this noticemay

result in the request being denied. All prior oral communicationor correspondencein this matter

shallbeconsideredfreeform agency action, and no such oralcommunicationor correspondence

shalloperate as a valid request for an administrativeproceeding. Any request for an

administrativeproceeding receivedprior to the date of this notice shall be deemedabandoned

unless timely renewed in compliancewith the guidelines as set out above.

Mediationof this matter pursuant to section 120.573, Florida Statutes, is not available.

NoDepartment attorney will discuss this matter with you until the response has been receivedby

the Department.



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoingNOTICE OF INTENTTO

ISSUE CEASE AND DESIST ORDER and ELECTION OF PROCEEDING has been furnished
to RONALD LEGALL, at 1360 Northeast ig2"dStreet, NorthMiami, Florida33162, via U.S.

Certi?ed Mail, restricted delivery, this 071:?day of A118;53]; , 2014.

J ca Harmse
Division of Legal Services
612 Larson Building
Tallahassee, FL 32399-0333
Tel.: (850)413-4236
Attorney forthe Department
Fla. Bar No. 92433
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STATE OF FLORIDA

DEPARTMENTOF FINANCIALSERVICES
DIVISION OF LEGAL SERVICES

IN THE MATTER OF:

RONALD LEGALL CASE NO.: 145796-I3-AG

ELECTION OF PROCEEDING

I have received and have read the Notice of Intent to Issue Cease and Desist Order ?led by the FloridaDepartment of

_ Financial Services ("Department") against me, including the Notice of Rights contained therein, and I understandmy

options. I am requesting dispositionof this matter as indicated below. (CHOOSE ONE)

1. [ ] I do not dispute any of the Department’s factual allegations and I do not desire a hearing. I understandthat by

waiving my right to a hearing, the Department may enter a ?nal orderthat adopts the Notice of Intent to Issue

Cease and Desist Order and imposes the sanctionssought, including suspending or revoking my licensesand

appointmentsas may be appropriate.

2. I do not dispute any of the Department'sfactual allegations and I hereby electuaproceedingto be conductedin

accordance with section l20.57(2), Florida Statutes. In this regard, I desire to (CHOOSE ONE):

[ ] Submit a written statement and documentary evidence in lieu of a hearing; or

[ ] Personally attend ahearingconducted by a department hearing officer in Tallahassee; or

[ ] Attend that same hearing by way of a telephoneconferencecall.

3. [ ] I d_gdispute one or more of the Department'sfactual allegations. I hereby request a hearing pursuant to section

l20.57(1), Florida Statutes, to be held before the Divisionof AdministrativeHearings. I have attachedto this

election form the infonnation requiredby Rule 28-106.2015, FloridaAdministrativeCode, as speci?edin

subparagraph(c) of the Notice of Rights. Specifically,I have identi?edthe disputedissues of materialfact.

TO PRESERVE YOUR RIGHT TO A HEARING, YOU MUST FILE YOUR RESPONSE WITH THE DEPARTMENTOF

FINANCIAL SERVICES WITHIN TWENTY-ONE (21) DAYS OF YOUR RECEIPT OF THE NOTICE OF INTENTTO

ISSUE CEASE AND DESIST ORDER. THE RESPONSE MUST BE RECEIVEDBY THE DEPARTMENTNO LATER

THAN 5:00 P.M. ON THE TWENTY-FIRSTDAY AFTER YOUR RECEIPT OF THE NOTICE OF INTENTTO ISSUE

CEASE ANDDESIST ORDER.

The addressfor ?ling is: Julie Jones, Agency Clerk,Florida Departmentof FinancialServices, 612 Larson Building, 200 East

Gaines Street, Tallahassee, Florida 32399-0333.

Signature Print Name

Date: Address:

Date Notice of
Intent Received:
If you are represented by an attorney or quali?ed Phone No.:
representative, please attach to this election form his
or her name, address, telephone and fax numbers Fax No.:

E-mail:



PLEASE RETURN THIS SECTION WITH PAYMENT.

DAIL %lNESSREVIEW
MIAMI- BRUWARD - PALM BEACH

- MIAMI (305) 377-3721
BROWARD (954) 468-2600

PALM BEACH (561) 820-2060

DSJ 8U!£ Em," Daily Business Review Miami Daily Business Review

P.O. Box 862882 l-893'AdV9'Tl5l"9
Please Remit To: A Orlando FL 32886-2882

Customer #: 48350
Case I P.O. #: 145796-13-AG

FL. DEPT. OF FINANCIALSERVICES Invoice #: 0238267503
Attention to: JESSICA HARMSEN Invoice Date 01/05/2015
DIVISIONOF LEGALSERVICES Due Date: Due Upon Receipt
200 EAST GAINES STREET _ $13575TALLAHASSEEFL 32399 AMOUNT DUE‘

Amount Remitted

_ . _ _ _ TEAR HEREMiami Daily Business Review
None

Invoice Date: 01/05/2015 Customer #:43:s5o Case/P.O.#:145796-13-AG
C:
m

V V

57; .

Orderb#7‘»-‘I’r-Description Ad Tag Line Ad Size Amount
NOTICE OF INTENT TO ISSUE CEASE AND DESIST ORDERTO‘ RONALDA.BORGE LEGALL

2/2_43 133.75
R?gDa{e(5)

» PROOF FEE 2-00
12/22/2014
12/29/2014
01/05/2015

4 E5 1[ certifythat Subtotal: 135.75
- ‘ infoimationIam

and Vactactmeag:(gc1asngx':1‘esI‘a)Nml0Bshavebeen Total Amount Due: $135.75iigsufeacm?lyreceivedandoa‘/men‘I5g.°"d“P-'
-4;;d‘erstandmatmeo?i°0z°*"'°°‘“*°“""'°“,,,,,,,,,,.,,,-l'61$9l'V8sIr‘ 09Mmr°qq'maddmmgf°cu
2*/gdkxIo pe?odlc' ' " my

,

0 7,I z,

Payment by Credit Card ( )visa ( ) Mc ( )Amex

Account #: Exp.Date: I Security Code

Card Holder Name: Signature:

For billing questions, please call: - 305-347-6616 Fax: 305-371-4913

PAST DUE BALANCESWILL BE I ' VICE CHARGE (I8°/o PER ANNUM).

IQ;


